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Professional Summary:

· Around 6 years of IT experience as a Senior QA Automation & Manual Test Engineer, I specialize in testing Client/Server and Web applications, and expertise in Selenium WebDriver, Cypress, BDD Cucumber, API Testing, Mobile Testing, Protractor for Angular, and Manual Testing.
· Proficient in automating web application regression tests using Selenium WebDriver.
· Expertise in different phases of Software Testing Life Cycle (STLC) and Software Development Life Cycle (SDLC) including methodologies like Agile.
· Actively involved in Scrum Methodology for the project from requirements through delivery of the project.
· Proficient in creating Test Plans, Cases, Reports, and Traceability Matrices.
· Strong Experience in Java Programming, Selenium WebDriver and Testing. Writing Test cases using Element locators, WebDriver methods and Java programming features.
· Skilled in performing Extract, Transform, Load (ETL) testing using Talend to guarantee the precision, entirety, and consistency of data alterations and migrations within corporate data integration processes.
· Employed Sauce Labs for cross-browser testing, ensuring web applications function correctly on different browsers and operating systems.
· Expertise in performing Functional Testing, Integration Testing and Regression testing and Expertise in Protractor Automation testing for both Angular and Non-Angular pages.
· Implemented Jasmine as a testing framework for Protractor.
· Ability to perform Compatibility testing with different browsers like Firefox, Chrome, IE, Safari and with different operating systems like Windows, Android, Mac OS.
· Experience working on Page Object Model with Page Factory in Selenium.
· Proficient in utilizing Playwright to automate browser-based testing of web applications, ensuring comprehensive test coverage across multiple browsers, including Chrome, Firefox, and WebKit.
· Experience in using Selenium Grid for Cross-Browser and Compatibility Testing to test whether the web applications are working as desired in different browsers and environments.
· Developed Test Scripts to implement Features, Test Scenarios and Step-Definition for BDD (Behavior Driven Development) using Cucumber (Gherkins format).
· Expertise in Core Java and Object-Oriented Concepts (Inheritance, Polymorphism and Collections). Good hands-on experience on various test management tools like JIRA, HP-ALM and Quality Centre.
· Good Exposure to Testing Life Cycle and Bug Life Cycle. Experience in developing Selenium automation framework using TestNG and developing Maven targets to execute automation suites.
· Performed functional testing of web services using Soap UI and RESTful web services. Added assertions to validate the XML or WSDL file.,
· Maintained the Selenium & Java automation code and resources in configuration management tools like GitHub/SVN repository over the time for improvements and new features.
· Developed scripts to integrate with Jenkins for Continuous Integration.
· Conducted rigorous database testing employing SQL queries and automated data validations utilizing JDBC.
· Utilized Postman and SoapUI to design, develop, and execute automated API tests, ensuring robust and reliable communication between banking application components.
· Conduct test case reviews, provide project related status reporting, coordinate all release planning, and lead the testing team through all project phases.


Education:

· Master in Computer Science from California State University, USA. 
· Bachelor of Engineering from Sathyabama Institute of Science and Technology, India. 



Technical Skills: 

	Languages
	SQL, PLSQL, JavaScript

	Testing Tools
	Selenium, Web Driver/IDE/GRID, JUnit, TestNG, Informatica, TestRail, Gatling, Cucumber, SoapUI, Postman, Rest Assured, LoadRunner, Perfecto, Appium, Espresso, Android Studio, Sauce Labs, Cypress, Zephyr, Jasmine, JMeter, Playwright, Guiderwire Testing, GTUI, GTAPI

	Web services
	SOAP, REST, REST API

	Application/Web Servers
	Apache Tomcat, JBoss

	Methodologies
	Agile

	Build Tools
	Jenkins, Docker, Maven

	Web Technologies
	HTML, CSS, JavaScript, XML, JSON, jQuery, Angular, Node JS, React JS, JSF, JSTL, DOM

	IDE Tools
	Eclipse

	Bug Tracking Tools
	JIRA

	Cloud services
	AWS, Microsoft Azure, Google Cloud platform (GCP)

	Databases/API
	Oracle, SQL, PLSQL, NoSQL, Hadoop, DB Visualizer, Cloudbees, MongoDB, MySQL, MS Access, MS SQL Server, Trigger, View, Postman

	Operating Systems
	UNIX/Linux, Windows Mac OS

	Data Modeling
	Microsoft Vision, UML Design

	Versioning Tools
	GIT, SVN

	Development Tools
	Maven, JUnit, Gradle




Work Experience

Client: Farmers Insurance, Woodland Hills, CA (May 2023 – Till Date)                                                                             
Role: Sr. Automation Test Engineer

Client Overview: Ensuring the quality and reliability of the Farmers Insurance Digital Claims Platform, a critical application for policyholders to file and track claims online.

Responsibilities:

· Desinged and Scripted completed workflow for Guiderwire PolicyCenter for different scenarios covering GTUI testing using Selenium and GTAPI testing using Gatling and other E2E test coverage.
· Analyzed testing needs, crafted, and reviewed scripts for positive and negative scenarios, conducted baseline testing, and generated reports. Developed automation scripts using Selenium WebDriver.
· Involved in Agile development methodology. Developed Guidewire automation test suites and test scripts using Selenium Web Driver, TestNG and Maven.
· Configured Selenium WebDriver, Test-NG, Maven tool and created Selenium automation scripts in java using Test-NG prior to next quarter release for Guidewire PolicyCenter GTUI and GTAPI tesing.
· Performed API load testing and MongoDB database testing on interact with Hadoop-powered systems (like a system built on Hive or HBase) using Gatling and validated backend responds to high traffic, measure response times, check throughput, and identify potential bottlenecks.
· Tested Web app, Native app using Appium for automating the mobile testing and perform manual testing according to the requirements.
· Migrated from Selenium to Cypress to enhance performance and reliability in Guidewire GTUI testing. Leveraged Cypress's data-driven testing features, replacing Apache POI by using fixtures and custom commands for dynamic data handling. 
· Created, implemented, and sustained automated test scripts with Espresso to verify the functionality and performance of Android applications.
· Migrated API load testing from Gatling with Hive to Cypress for GTAPI, enhancing integration with Guidewire systems. Cypress now handles high-traffic testing, response time measurement, and backend performance monitoring with MongoDB interactions.
· Understanding business requirements, design documents and prepare test plans for functional, automation (Cypress Guiderwire E2E testing) and integration testing.
· Proficient in using TestRail to create, organize, and manage test cases for manual and automated testing efforts.
· Developed comprehensive test case repositories within TestRail, ensuring thorough coverage of software features and functionalities.
· Developed and deployed Informatica Big Data Management (BDM) solutions for Guidewire Data Driven Testing to ingest, process, and analyze large volumes of structured and unstructured data from Hadoop, Spark, and other big data platforms using AWS S3, Lamada, Athena, RD and Glue for Guiderwire application.
· Executed test scripts and generated reports using the Protractor and Cucumber. Participated in sprint grooming sessions & discussed the scenarios & use cases with the development team.
· Conducted E2E manual and automation tests for all environments using Cucumber (BDD), Ruby, Selenium IDE/RC, and Web driver Java UFO framework and Jenkins.
· Logged and managed defects using Microsoft Test Manager (MTM) defect management tool. Used POM (Page Object Model) design pattern for reusable and maintainable code. Tracked and reported defects in JIRA and coordinated with developers until they were resolved.
· CSS/HTML/Navigation/JS/Cookies/Browser and OS Compatibility/Webpage performance to validate end-to-end automated testing and debugging using Selenium IDE.

Environment: Selenium, Java, HTML, CSS, Eclipse, Cypress, Guiderwire, GTUI, GTAPI, Junit, TestNG, Maven, TestRail, Appium, Scrum, Sauce Labs, Soap UI, Gatling, Hadoop, SQL, JIRA, Hp Quality Centre, Git, Cucumber, Informatica, Protractor, Maven.

Cognizant, India 
Role: Automation Test Engineer
Client: PepsiCo Beverages North America (Jan 2020 - Jul 2022)

Client Overview: PepsiCo Beverages North America oversees more than 100+ internal supply chain applications for managing product orders, deliveries, and inventory across various merchants.

Responsibilities:

· Provided end-to-end testing services for eCommerce web applications, including analysis of Business Requirement Documents and design documents.
· Designed and implemented a Hybrid Test Automation Framework using Selenium WebDriver and Playwright, improving automation for functional and regression testing across various modules.
· Developed and maintained automation scripts using Selenium WebDriver and cucumber; integrated these scripts into the CI/CD pipeline with Jenkins.
· Automated API testing for RESTful services and web services using SOAP UI and Postman, ensuring comprehensive test coverage.
· Conducted cross-browser compatibility testing using Selenium WebDriver, covering Safari, Firefox, IE, and Chrome; utilized complex XPaths and HTML IDs for element identification.
· Performed performance testing with Load runner to assess the scalability and reliability of web applications under various load conditions.
· Utilized UFT/QTP for additional automated testing, integrating scripts with Jenkins for continuous testing.
· Developed and executed detailed SQL queries for database validation, ensuring data integrity across different modules.
· Created and maintained detailed test documentation, including Test Plans, Test Cases, and Traceability Matrix, ensuring comprehensive test coverage using Azure DevOps (Azure Repos, Azure Pipelines, Azure Test Plans).
· Managed defect tracking and resolution using JIRA, ensuring timely logging and resolution of issues.
· Led weekly meetings with client leads and project coordinators to report project status, discuss test metrics, and align with project goals.
· Executed system integration testing (SIT) and user acceptance testing (UAT) in pre-production environments, validating end-to-end business scenarios.

Environment: Selenium WebDriver, Cucumber, Playwright, TestNG, Java, Jenkins, SOAP UI, REST, Postman, Load Runner, UFT/QTP, JIRA, SQL, Oracle, BDD, Maven, Performance Testing, HP ALM.

Cognizant, India
Role: Software Engineer in Test
Client: Estee Lauder Companies (Jan 2018 - Jan 2020)

Client Overview: Estee Lauder Companies is a global leader in beauty with over 20+ brands. It operates in
regions including the EU, UK, US, AU, and APAC.

Roles and Responsibilities:

· Collaborated with Business Analysts, Developers, and QA teams at Estee Lauder to discuss project requirements, progress and resolve challenges.
· Coordinated with cross-functional teams to integrate testing processes into the development lifecycle, enhancing overall efficiency.
· Automating E2E testing alongside Angular’s default testing frameworks (e.g., Jasmine, Karma).
· Performed Website Load Testing on the Angular Website using Gatling and Hadoop, simulating peak traffic. Analyzed performance data with Hive, ensuring the site remains stable and responsive under heavy user loads.
· Developed and maintained automation frameworks using Selenium WebDriver and Playwright; converted existing Selenium and Appium scripts to Cognizant Intelligent Test Scripter (CITS) for improved automation capabilities.
· Implemented a Page Factory model to streamline automation of complex angular web applications; utilized Selenium Grid for cross-platform and browser testing, and performed security testing with sql map.
· Conducted GAP analytics for each page to identify and address discrepancies, ensuring alignment with business requirements.
· Managed Jenkins CI pipelines for automation of build and deployment processes, integrated with Git for continuous integration, and optimized Jenkins configurations.
· Performed cross-browser and mobile testing using TestNG, Maven, and Appium to ensure comprehensive test coverage and consistent user experience.
· Developed BDD frameworks with Cucumber and performed web services testing using SOAP UI and REST Assured.
· Deployed applications on AWS EC2 with Elastic Load Balancer, managed environments using Linux/Unix, and resolved infrastructure-related issues.
· Designed and executed detailed test plans for functional, system, integration, and regression testing; monitored project status and defect metrics using Azure DevOps (Repos, Pipelines, Test Plans)

Environment: Selenium WebDriver, Angular, Appium, TestNG, Maven, Cucumber, Jenkins, Groovy, SOAP UI, REST Assured, Postman, Cognizant Intelligent Test Scripter (CITS), Java, JavaScript, Git, GitHub, AWS (EC2, Elastic Load Balancer), Selenium Grid, Gatling, BDD, Data-Driven Testing, Cross-Browser Testing, Mobile Testing, API Testing, Oracle, Linux/Unix, Guidewire, HTML, CSS, Agile.
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